[From the concept of mistreatment to that of positive treatment, a path full of pitfalls].
Mistreatment is a recent, "concrete" concept. Positive treatment is an even more recent, "vague" concept. While one is not the opposite of the other, it is impossible to study one without the other. Between passive tolerance and blind repression, there is room for reasoned, humble and comprehensive analysis which does not lose sight of the desire to care for others.